
DRIVER MANAGEMENT ONLINE™ (DMO)
ALCOHOL & DRUG TESTING 

THIRD PARTY ADMINISTRATION
INTEGRATION

DMO is a secure Internet application used to centralize 
and manage driver records, and standardize company-wide
transportation safety and compliance. Through user-based
security, your company can ensure only authorized personnel
access confidential results. 

WHAT DOES J. J. KELLER’S THIRD PARTY 
ADMINISTRATION OFFER DMO CLIENTS?
DMO clients who manage drug and alcohol testing
through J. J. Keller’s Third Party Administration Service
receive the following:

• Unlimited network of nationwide collection sites 
managed by J. J. Keller

• Laboratory and Medical Review Officer (MRO) coordination

• Test result processing and electronic interface with DMO

• Consolidated invoice for clinic, laboratory, and MRO services

• Consortium for DMO clients as needed

• Dedicated account manager 

• Anytime, immediate access to status and results on 
your DMO home page

continued on back...

DMO helps you improve the workflow related to drug and alcohol testing and

recordkeeping. With DMO in place, you can also automatically place and receive

test information by integrating with J. J. Keller’s Third Party Administration services.

This gives you the confidence that your results are entered and accurate, rather than

relying on manual data entry.



Since 1953, J. J. Keller & Associates, Inc. has delivered regulatory and
compliance solutions to companies like yours. DMO is one example of
putting our knowledge and technology to work for you. See for yourself how
this innovative service can make a positive impact on your organization.

DMO is endorsed by American Trucking Associations (ATA)

1-800-327-1342 ext. 2182
www.jjkeller.com/driverservices

HERE’S HOW IT WORKS
If you have more than seven drivers, you can perform your random selections in
DMO. With less than seven, you can participate in J. J. Keller’s consortium, in which
we perform the random selections. Either way, your DMO home page will notify you
when a driver has been selected for random testing. Your TPA account manager will
also contact you.

Your account manager will work with the collection site you choose to coordinate the
testing and provide proactive management of your program. Your account manager
will also coordinate the MRO services. 

All test results will pass electronically into DMO and are matched to the driver. DMO
will generate an e-mail to notify you that the results have been received. Results are
only accessible to those employees with access granted – you control the access to
sensitive employee information.

• This is how your DMO results will appear
when received from the TPA service.

• Here is an example of the alert notification.
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